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Su chuyén dich tii Chinh pht truyén théng sang Chinh phu dién td, ti d6 thi sang d6 thi thong minh 13 xu thé phat trién tat yéu va
phai bt d4u tit sy chuyén dich vé tu duy, nhédn thic: tit ddng sang md; tli kiém soat sang kién tao; tit doc quyén sang canh tranh;
tu doc lap sang phoéi hgp, két ndi;... tling budc tao nén cac dong chay kinh té, vin hoa, thuc ddy moéi truong xa hoi tién bo.

Trong qud trinh d6 thi héa, CMCN 4.0 thi viéc t8 chiic chinh quyén dién tG sé dugc nhin nhén, cu thé hda, danh gid rd rang hon &
viéc quy hoach, d4u tu x4y dung d6 thi thong minh. D6 thi thong minh sé 1a noi thé hién hiéu quéa cao nhit ctia hé thdng chinh
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quyén dién ti thong qua hé théng co s& dii liéu, ha ting thong minh, cong din dién tu, ...dong thdi van ddp dng cic yéu ciu khac
ctia phat trién bén viing vé kinh té, vin hoa, x4 hoi va méi truong.

Vi vay hoat dong Logistic c6 vi thé quan trong, c6t 16i trong xay dung Chinh pht dién ti va d6 thi thong minh. Quy hoach viing va
do thi phai gin v6i quy hoach hoat dong logistic, phat trién cic khong gian trung tdm giao luu kho vén hang hda, két ndi thi
trudng trong va ngoai nudc. D€ xay dung phat trién CPDT, d6 thi thong minh sém thanh cdng thi viéc d4u tu xay dung, phat trién
hé théng co s6 di liéu, phat trién ha ting hoat dong logistic ing dung cong nghé cao, phuc vu hiéu qua, ding huéng dang trd
thanh nhiém vu rdt quan trong, doi hoi nhiéu cong stic va cip thiét.

T khoa : Logistic; do thi; d6 thi théng minh; chinh phu dién tt; quy hoach; khu d6 thi méi; buu dién; xay dung; d4u tu; quan ly

ABSTRACT

The shift from traditional government to e-government, from urban to smart city is an inevitable trend and should start from change of
thinking and awareness: from close to open; from control to creation; from monopoly to competition; from independence to
coordination, connection, ... step by step creating economic flows, cultural flows, promoting progressive social environment.

In the process of urbanization and Technology revolution 4.0, the e-government will be recognized, concretized, more clearly
evaluated in the planning and investment in building smart cities. Smart city will show the highest efficiency of the e-government
system through a database system, smart infrastructure, electronic citizens, ... while still meeting other requirements of sustainable
economic, cultural, social and environmental development.

Therefore, Logistic activities have an important position and a core in building e-Government and smart cities. Regional and
urban planning must be associated with logistic planning activities, developing space for goods warehousing and exchange centers,
connecting domestic and foreign markets. In order to build successfully the e-government and smart city soon, Investment and
developing the database system, developing the logistic infrastructure with high-tech applications, serving effectively in the right
direction are becoming a very important task, requires a lot of effort and urgency.

Keywords: Logistic ; e-Government ; smart city; smart urban areas; plan; planing; urbans...
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Chinh phu dién ti (e-Government; viét tat la CPDT) la tén goi clia mot
chinh phd ma moi hoat déng cdia nha nudc dugc "dién ti hda", "mang héa".
Tuy nhién, CPDT khoéng don thuan [a mdy tinh, mang Internet; ma la sy d6i
mai toan dién cac quan hé (dac biét la quan hé gita chinh quyén va céng
dan), cac nguén luc, quy trinh, phuong thic hoat dong cda chinh quyén
trung uong, dia phuong. CPDT la ting dung cong nghé théng tin, truyén
théng (ICT) dé cac co quan ctia Chinh quyén tir trung uong téi dia phuong
d6i méi cach trao d6i thong tin theo “thdi gian thuc”, gidi quyét tét cac diém

nghén vé quan ly théng tin (hang héa); lam viéc c6 hiéu luc, hiéu qua va
minh bach hon; cung cap dich vu t6t hon cho ngudi dan, doanh nghiép, tao
diéu kién thuan Igi hon cho ngudi dan thuc hién quyén dan chdi va tham gia
quan ly Nha nudc.

Phuong Bong véi “Kinh dich” va phuong Tay véi “Logistic” da dién

gidi vé “su chuyén dich c6 nguyén tac”. Su chuyén dich ti Chinh ph
truyén théng sang Chinh phu dién tl, tir d6 thi sang doé thi théng minh
1a xu thé phat trién tat yéu va phai bt dau tur su chuyén dich vé tu duy,
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nhan thuc: tir déng sang ma; tu kiém soat sang kién tao; tir doc quyén
sang canh tranh; tir doc lap sang phdi hgp, két ndi;... tiing budc tao nén
cac dong chay kinh t&, van héa, thic ddy méi trudng xa hai tién bo. Vi
vay hoat déng Logistic ¢ vi thé quan trong, c6t 16i trong xay dung
Chinh phu dién t& va dé thi théng minh.

Theo déanh gia clia Lién Hop Qudc, Viét Nam xép hang 88/193 quéc gia,
vuing lanh thé vé CPPT va duing thu 6 trong khu vuc ASEAN, sau Singapore,
Malaysia, Brunei, Thai Lan, Philippines. Muc tiéu xay dung CPBT tU nay dén
nam 2025 la hoan thién nén tdng CPDT nham nang cao hiéu luc, hiéu qua,
hoat dong ctia bé may hanh chinh nha nudc va chat lugng phuc vu nguoi
dan, doanh nghiép; phan dau dua Viét Nam vao nhom 4 nudc dan dau
ASEAN trong xép hang CPDT clia Lién Hgp Quéc.

DE dat dugc muc tiéu trén thi dau tién can phai c6 sy quyét tam,
hanh déng quyét liét clia cd hé théng chinh tri, chinh quyén cung vai su
hiéu biét (@6ng thuan vé nhan thuc), tng hd cla ngusi dan, doanh
nghiép trong xay dung hé théng khung kién tric CPDT quéc gia, tling
dia phuong, khu vuc.

N3m 2014, B6 Chinh tri da ban hanh Nghi quyét s6 36-NQ/TW vé ddy
manh (ing dung, phat trién cdng nghé théng tin dap Uing yéu cau phat trién
bén viing va hoi nhap quéc té véi quan diém “Ung dung, phét trién céng
nghé théng tin trong tat ca cac linh vuc, song c6 trong tam, trong diém. Uu
tién ting dung cong nghé thong tin trong quan ly hanh chinh, cung cap dich
vu cdng, trudc hét la trong linh vuc lién quan tGi doanh nghiép, ngusi dan
nhu gido duc, y t& giao thdng, nong nghiép...”.Nam 2015, Chinh phti da c6
Nghi quyét vé CPBT nham“Ddy manh phat trién CPBT, nang cao chat lugng,
hiéu qua hoat ddng clia cac ca quan Nha nudc, phuc vu ngudi dan va doanh
nghiép ngay cang tét hon. Nang vi tri ctia Viét Nam vé CPDT theo xép hang
cla Lién Hgp Qudc. Cong khai, minh bach hoat déng ctia cac co quan Nha
nudc trén moi trudng mang”. Nam 2018, Thu tudng Chinh phu ky Quyét
dinh 1072/QD-TTg thanh lap Uy ban Quéc gia vé CPBT trén co s& kién toan
Uy ban Qudc gia vé ting dung cong nghé thong tin ¢6 hiéu luc thi hanh ké
tirngay 28.8.2018.

Trong bé&i cdnh cach mang céng nghiép 4.0, héi nhap quéc té, thai
gian t4i Viét Nam can hoan thién nén tadng cho phét trién CPBT hudéng
t&i nén kinh té s6, xa hoi s6 va nang cao nang luc, hiéu qua cda té chiic
bd may quan ly nha nudc. Péng thdi can bao dam an toan, an ninh
thong tin, an ninh mang va ti€p tuc nang vi tri cta Viét Nam vé CPDT
theo xép hang cua Lién Hgp Qudéc cling nhu ddng gop vao viéc gia tang
céac chi s6 canh tranh va chi s6 phat trién cla quéc gia. Viéc trién khai
CPDT dugc xem la cap thiét nhdm nang cao tinh minh bach trong hoat
déng ca Chinh phu, day Iti nan tham nhang, gép phan phat trién kinh
té, nang cao nang luc canh tranh, tang nang suat lao dong.

Tuy nhién van cé mot s6 ton tai, han ché nhu hé théng nén tang két
ndi lién théng, tich hop chia sé dir liéu trién khai cham, chua céng bé
tién dd, cac nén tang tich hgp, chia sé dit liéu dién td tai cac bo, nganh,
dia phuong chua hoan thién. Viéc tng dung CNTT chua thuc su két noi,
lién thong, gui, nhan van ban dién td. Bén canh do, dich vu cong truc
tuyén dugc thiét ké riéng I&, ri rac, chua than thién, chua ldy ngudi dan,
doanh nghiép lam trung tam. Cac thong tin, di liéu tryc tuyén tur cac
bé, nganh, dia phuong phuc vu chi dao, diéu hanh con thiéu, hau hét
cac théng tin dugc téng hap bang phuacng thic thi cong.

Hién nay Viét Nam da tham gia sau rong vao hé thong thuong mai
toan cau nhu WTO, CPTPP, FTA, Asean,.. va di cling la thi trudng, quy mé
nén kinh té rdng md, tinh canh tranh ngay cang khéc liét. Viéc ndm bat,
thu hat va tan dung dugc cac dong chay kinh t&, dong chay van hoa
trong thai ky méi da, dang 1a diém khac biét, c6t 16i dé canh tranh,
chéng lai su tut hau, lac hau va la déng luc phat trién d6i véi méi quéc
gia, viing lanh thé va cac doanh nghiép. Diéu nay dat ra cac cau hoi:
CPBT sé két ndi quéc gia, vung lanh thé ra sao? Vi doanh nghiép trong
va ngoai nudc nhu thé nao? Tinh déng bo, hiéu qua gilia thé gidi ao,
kinh té s6 vai thé gidi thuc, nén kinh té hang héa ra sao?

62 EWRIANE 02.2019

Tuong lai va trién vong kinh t&€ ctia méi quéc gia khong ndm trén duding
kéo dai clia qua khu, mét quéc gia dang phat trién nhu Viét Nam, véi it hanh
trang clia qué kh, hoan toan cé thé di nhanh hon va duéi kip cac nudc phat
trién. “Thé giGi ngay hém nay la thé gidi clia cdng nghé va sang tao. Trong
thai dai nay, nhiéu cong nghé mang tinh sang tao pha hay da loai bé dan uu
thé ctia kinh nghiém, clia ha tdng cl va moéi trudng kinh doanh c", Phé Tha
tudng Vuong Dinh Hué da dé cap trong khuén khé Dién dan Nghi vién
Chau A - Thai Binh Duong lan thir 26 (APPF 26).
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Hinh 1: Cac giai doan thuc hién chinh quyén dién tir cia TP H6 Chi Minh (ngudn anh trang
thong tin dién ti TP HCM)

Trong qué trinh dé thi hda thi viéc t6 chiic chinh quyén dién tir sé
dugc nhin nhan, cu thé héa, danh gia ré rang hon & viéc quy hoach, dau
tu xay dung d6 thi théng minh. D6 thi théng minh sé 1a nai thé hién
hiéu qua cao nhat ctia hé théng chinh quyén dién tl thong qua hé
théng co s& dit liéu, ha tang théng minh, céng dan dién tu, ...déng thoi
van dap Ung cac yéu cau khac clia phat trién bén viing vé kinh t&, van
hoa, xa héi va moi trudng. CPPT sé phai c6 nhiéu dé thi thong minh sé
phuc vy, tao diéu kién séng, sinh hoat, lam viéc t6t nhat cho ngudi dan
va thuc ddy phét trién kinh té, van hoa, xa hdi mot cach toan dién hon.

N3am 2016, Lién minh vién thong thé gidi (ITU) d4 téng két khodng
116 dinh nghia vé d6 thi thdng minh ti nhiéu nguén khac nhau nhu
hoc thuat va nghién ctu tir cac cdng déng, sang kién ctia cac chinh pha,
t6 chiic quéc té, hiép hoi thuong mai,... nham dua ra mét dinh nghia
chung d6 la: “Dé thi théng minh phét trién bén ving la d6 thi d6i méi
sang tao, sir dung ICT (cdng nghé thdng tin va truyén thong) va cac
phuong tién khac d€ cai thién chat lugng cudc séng, hiéu qua quan ly
van hanh, cung cap dich vu va mdc d6 canh tranh cta d6 thi, trong khi
van dam bao dép (ng nhing nhu cau cla cac thé hé hién tai va tuong
lai vé moi khia canh kinh t&, moi trudng, van hoa va xa hoi”.

Pa c6 nhiéu noi 1én tiéng vé thanh phd théng minh, nhung sé
khéng thé “théng minh” khi con lam céng viéc hanh chinh bing tha
céng. Nhitng né luc cadi cach hanh chinh bj can trd, cham chap do
nguyén nhan khéng khai thac dugc cong nghé théng tin vao trong hoat
déng hanh chinh, dich vu céng va thuc ddy hoat dong kinh té phat
trién. Mudn c6 chinh quyén dién tir thi phai c6 cong dan dién td. Mudn
¢6 cong dan dién ti thi phai cé doanh nghiép, dich vu ho trg ngudi dan
tham gia giao dich dién t(r.

Trong céc co hoi va thach thic dé xay dung chinh quyén dién ti va
dé thi thong minh thi nguén lyc la thach thic I6n nhat. Nguén luc sinh
ra ti hoat dong kinh té va la dong luc dé phat trién kinh té& bai vay hoat
dong kinh t€ méi (doanh nghiép), la co hoi I16n nhat dé tao ra thi trudng
mdi (thuang mai dién td, kinh té 6, lién két s6), tao ra su phat trién bén
viing cho CPBT va do thi thong minh.

C6 nhiéu viéc phai lam dé xay dung CPDT va d6 thi thong minh,
nhung dau tién phai dua trén hé théng co s& dir liéu dién t, hé théng
ha tang thong minh, két n6i thong minh.

Chua c6 hé théng co s& dit liéu dé thi la mét thi€u sét can ban trong
viéc quan ly quy hoach, phat trién d6 thi thng minh & Viét Nam. Trong
cong téc lap quy hoach xay dung, thiéu co s& dt liéu la nguyén nhan chi
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yéu dan dén nhiing kho khan trong viéc phan tich, danh gia hién trang,
nghién ctiu xay dung céc kich ban phat trién. Hién ha tdng dé thi Viét Nam
dang phat trién nhung thiéu su déng bd gitia quy hoach xay dung db thi va
dau tu xdy dung cac ¢o s ha tang phuc vu phat trién dé thi theo hudng
théng minh nhu cac céng trinh vién théng, cac mang cap quang, st dung
chung ca s6 ha tang vién thong, nén gap nhiéu khé khan khi l6ng ghép hé
théng céng nghé cao vao hé théng ha tang ky thuat dé thi.

Trong moét s6 dy bao thi cong nghé tri tué nhan tao (Al) sé lam thay
d8i co ban hoat déng clia con ngusi. Vi du nhu khi phé bién thiét bi tai
nghe khéng day c6 thé chuyén déi ngon ngir giao tiép bat ky trg thanh
“tiéng me dé” 1 cach tuc thi (ngudi nghe khoéng phai mat cong hoc tap
hodc phai qua phién dich) t&i moi ngudi trén toan thé gidi sé lam cho
rao can ngon ngti, van hoa khéng con la tré ngai, luc d6 thi trudng sé
bung né, khéng cé gidi han. Nhu vay su lién két, két néi sé trd thanh con
dudng, phuang tién, cong nghé quan trong nhét trong viéc thac ddy
kinh té&, dé thi phat trién.

Hoat dong logistic vira la mot phan quan trong trong hé théng ha
tdng co s& dir liéu, vira la dong chay vat ly két ndi thé giGi o vdi thé gidi
thuc, két n&i CPDT v&i ngudi dan, vdi thi trudng, véi hoat dong kinh
té,...ddm bdo tinh an toan cla hé théng, ting tinh canh tranh cda
doanh nghiép, thuong mai dién td, tao niém tin, nang cao chi s6 hai
Iong ctia ngudi dan, khach hang. Logistics la quan tri cdc dong van tai,
trong dé cé dong van tai hang héa va dong van tai théng tin di kem.
Hoat déng logistic chi phat trién manh mé dugc khi phuc vu su két néi
gilta cac CPDT, céac d6 thi théng minh, cac thi trudng kinh té trong va
ngoai quéc gia.

Theo bao cao clia Hiép hoi Doanh nghiép dich vu logistics Viét Nam
(VLA) nam 2018, chi phi logistics tai Viét Nam udc tinh khoang 16,8% GDP,
trong khi theo bao cdo clia Armstrong, chi phi nay & Thai Lan la 15% va
Singapore 8,5%. Diéu nay da lam gidm tinh canh tranh clia cac sdn pham so
vGi cac nudc trong khu vuc cho du Viét Nam dugc cho la quéc gia cé chi phi
nhan céng thap nhat. Giéi chuyén gia kinh t€ nhan dinh, chinh chi phi
logistics cao dang la mét trong nhiing nguyén nhan khién cho cac doanh
nghiép Viét Nam khé c6 thé nang cao stic canh tranh.

Hé thong logistic phuc vu chinh quyén dién ti va do thi théng minh
phai la dong chay vat ly, st dung céng nghé cao, hé théng dich vu ¢co
mang ludi rong khap, tin cay va hiéu qua. Chinh quyén dién t va do thi
théng minh phai cé hoat déng logistic phu hgp, thédng minh dé thuc thi
cac nhiém vy, dich vu vé hanh chinh c6ng, phat trién thi trudng nén
kinh t€, phuc Igi xa hoi,...

Nhu vay c6 su gén két sau rong gilta hé théng hoat dong logistic véi
viéc xay dung CPDT, dé thi théng minh, két néi thi trudng. Viéc dau tu xay
dung, phéat trién hoat dong logistic théng minh, rong khap sé la van dé cét
16i, co ban dé lam tang tinh hiéu qua, hiéu luc cda chinh quyén dién tl, d6
thi théng minh va dong thai cling lam tang tinh canh tranh ctia nén kinh té,
thuc ddy phat trién thuong mai dién td, kinh t€ s6, van héa mdi tién
bd,...nhdm phuc vu khach hang, ngudi dan ngay cang tot hon.

Quy hoach chién lugc phét trién hoat dong logistic phuc vu chinh
quyén dién tt, dé thi thong minh can dugc quan tam hon nia, can dugc
dau tu xay dung dong bé vai cac linh vuc khac nhu: nhan luc cong nghé
cao, cd s& vat chat, vién thdng, an ninh mang, ICT,...

Chi khi dau tu xdy dung dugc hé théng co sg dit liéu (khach hang,
dan cu, quan tri,..), mang Iudi co s& ha tdng (cong nghé, kho bai,
phuong tién van chuyén,.) phuc vu hoat déng logistic phu hgp, bén
viing mdi c6 thé gidm duoc chi phi logistic, ting tinh canh tranh (ca vé
chét lugng va gid), phat trién thuong mai dién ti trong nuéc va qudc té.

Mé hinh trung chuyén gitta CPDT v&i ngudi dan, doanh nghiép phai
két hgp cung cap cac dich vu ca ban (bao gobm ca truy cap internet) véi
cung cdp da dich vu chat lugng cao (cac dich vu buu chinh, tai chinh,
tin dung, tu van, gido duc ti xa, y té ti xa, thuong mai dién tt,...) khong
chi cho cu dan d6 thi ma con téi nguai dan ving néng thon, ving sau
vlng xa c6 diéu kién ti€p can vdi tri thuc, néi lién théng tin, ndm bat chu

truong chinh sach ctia Bang, phéap luat Nha nudc, nang cao dan tri, phat
trién kinh té, thu hep khodng cach gitta thanh thi va néng thén va nang
cao ddi s6ng van hoa tinh than cta toan dan.

Viéc ting dung cong nghé Blockchain trong nhiéu linh vuc c6 tac
déng 16n tGi sy phat trién kinh té€ s6 & Viét Nam nhu logistics, hoan tat
dan hang, truy xudt nguén géc ndng san, hau can thuong mai dién td,..
Khi doanh nghiép logistics ting dung céng nghé Blockchain, thong tin
sé dugc kiém soat chat ché, an toan. Kha nang xac dinh, danh gia cac
nhu cau cla thi trudng, hoat dong kinh té phat trién va két néi cac thi
trudng thuong mai “tuong tac vat ly” va thuong mai dién tr thong qua
hé théng ha tang logistic sé tao ra nén tang cao s& dii liéu tét hon, mang
tinh chinh xac cao hon.

Hién nay Téng céng ty Buu dién Viét Nam thudc B TT&TT la doanh
nghiép chuyén phat duy nhat dugc Nha nudc dat hang cung cap dich
vu buu chinh céng ich, c6 mang luéi pht kin cac tinh thanh trong nudc,
¢6 cac trung tam khai thac logistic ving quy mo I6n khai thac thj truong
trong nudc va quéc té, cdng nghé thiét bi hién dai, cung cap da dich vy,
hé trg dich vu hanh chinh céng, c6 mé hinh diém buu dién van héa
Xa,...rong khap, quan tri hieu qua cling da khdng dinh vi thé, vai tro
quan trong, dai dién cho hé théng ha tang hoat dong logistic trong qua
trinh xay dung chinh quyén dién tdr, d6 thi thong minh.
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Hinh 2: Mot s6 doanh nghiép Logistic Viét Nam nhu VNPost da (ing dung cng nghé cao
trong td chiic san xudt kinh doanh, phuc vu két néi thi truging va xay dung CPDT.

Cac hé théng diém buu dién van hda xa (cht yéu & ndng thon) dang dan
tr& thanh cac tram logistic “Buu cuc dién ti” két hop vdi cac dich vu cong ich,
chuyén phat, hé trg tu phép, hé trg quan ly diéu hanh toa nha, hé trg cac dich
vu dan sinh, dich vu thuong mai dién t0;, tai chinh, phuc lgi, dich vu cong, hanh
chinh céng,..theo cum dan cu;, khu vuc dé thi, khu do6 thi méi gép phan xay
dung db thi théng minh sé nang tdm phat trién kinh té&, van hda, xa hoi va doi
s6ng ngudi dan dia phuong. Buu cuc dién tl sé lam gidm chi phi van chuyén,
gidm thdi gian giao hang ma van dap ting cac nhu cau clia khach hang nha
khoang céch tir noi & dén buu cuc la rat phu hgp (ban kinh phuc vu <400m),
€6 tinh an toan cao, tranh that thodt,.. .la hau can cho ha tang ky thuat thong
minh (Diém két ndi, trung chuyén gitia vién théng, thuong mai dién td va
tuang tac vat ly). Buu cuc dién té la khéng gian dat tram, nat ha tang (may cha,
LAN,.) phan phéi hang héa, chuyén tai thong tin, logistic, diém van hoa, tiép
dan,...cé quy mé tuy theo tting khu vuc, khu d6 thi mai.

Quy hoach viing va d6 thi phai gan véi quy hoach hoat dong
logistic, phat trién cac khéng gian trung tam giao luu kho van hang hoéa,
két ndi thi trudng trong va ngoai nudc. Can dua khong gian “Buu cuc
dién td” tr& thanh khong gian c6t 16i trong quy hoach xay dung khu dé
thi mdi, trong quan ly, khai thac CPDT, d6 thi thdng minh.

Véi cac nodi dung néu trén dé xay dung phat trién CPDT, do thi
théng minh sém thanh céng thi viéc dau tu xay dung, phat trién hé
théng co s& dt liéu, phat trién ha tidng hoat dong logistic ing dung
cong nghé cao, phuc vu hiéu qua, dung hudng dang tr&d thanh nhiém
vu rat quan trong, doi héi nhiéu céng stic va cap thiét.

TAILIEU THAM KHAO:
chinhphu.vn; wikipedia.org; vnpost.vn; baochinhphu; vla.com.vn; trang thong tin cda Bo
TT&TT va mgt s6 van ban phap ludt hién hanh ¢ lién quan.
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